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Pelayanan Pajak (KPP) Pratama Sukoharjo. Skripsi. Program Studi Ilmu 
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E-government merupakan sebuah langkah awal perubahan menuju 
perkembangan dan kemajuan teknologi informasi dan komunikasi dalam bidang 
pemerintahan. Pencapaian tujuan pelaksanaan penerapan e-government di KPP 
Pratama Sukoharjo diperlukan alat yang berperan sebagai akselerator dan 
dinamisator sehingga tujuan dapat tercapai secara efektif dan efisien. Penelitian 
ini bertujuan untuk menganalisis dan mendeskripsikan penerapan e-government di 
KPP Pratama Sukoharjo. 
Jenis penelitian yang digunakan adalah kualitatif deskriptif. Metode 
pengumpulan data yang digunakan dalam penelitian ini adalah wawancara dan 
mencatat dokumen. Narasumber dalam penelitian ini adalah pegawai KPP 
Pratama Sukoharjo. Teknik analisis data mengacu pada teknik analisis data model 
Miles and Huberman yang meliputi reduksi data, penyajian data, dan penarikan 
kesimpulan dan verifikasi. 
Berdasarkan hasil penelitian diperoleh kesimpulan bahwa 1) Kesiapan 
sumberdaya manusia dalam pelayanan e-government di KPP Pratama Sukoharjo 
meliputi pengadaan SDM dan pelatihan dan pengembangan kompetensi pegawai, 
2) Infrastruktur pemerintah dalam pelayanan e-government di KPP Pratama 
Sukoharjo meliputi infrastruktur perangkat komputer, jaringan internet, dan 
pengembangan aplikasi, 3) Dukungan pemerintah dalam pelayanan e-government 
di KPP Pratama Sukoharjo melalui kebijakan anggaran berupa peraturan 
perundang-undangan yaitu Instruksi Presiden Republik Indonesia Nomor 3 Tahun 
2003 Tentang Kebijakan dan Strategi Nasional dan Pengembangan e-Government. 
Acuan pencairan anggaran di KPP Pratama Sukoharjo berdasarkan Daftar Uraian 
Pelaksanaan Anggaran (DIPA). 
 















Novita Nicken Anggraini. D1114020. Implementation of E-Government in  
Small Tax Office (STO) of Sukoharjo Regency. Minor Thesis. Program 
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Maret University. Surakarta. 2017. 
 
E-government is an initial step towards the development and progress of 
change in information technology and communication in the field of governance. 
Achievement of the goal of e-government implementation in Sukoharjo Small Tax 
Office (STO) necessary tool that acts as an accelerator and a dynamic so that the 
goal can be achieved effectively and efficiently. The purpose of this research are 
to analyze and describe of e-government implementation in Sukoharjo Small Tax 
Office (STO). 
This type of research is qualitative. Data collection methods used in this 
research are interviews and recording documents. Informants in this research are 
employees of the Sukoharjo Small Tax Office (STO). Data analysis technique 
refers to the technique of data analysis model which of includes data reduction, 
data display, and conclusion drawing/ verification. 
Based on the results can be concluded that 1) Readiness of human 
resources in the service of e-government in Sukoharjo Small Tax Office (STO) 
includes procurement of human resources and training and development of 
employees' competence, 2) Government infrastructure in the service of e-
government in Sukoharjo Small Tax Office (STO) including computers 
infrastructure, Internet network, and application development, 3) Government 
support in e-government services in Sukoharjo Small Tax Office (STO) through 
budget policy in the form of legislation, namely the Republic of Indonesia 
Presidential Instruction No. 3 of 2003 on National Policy and Strategy and 
Development of e-Government. Reference disbursement based on Sukoharjo 
Small Tax (STO) Office Description Budget Implementation List (DIPA). 
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